
Rhiwa N.V. General Delivery and Payment Conditions  

1. All  of our offers and order confirmations are subject to the 

provisions included therein, which represent the agreement 

between the parties in full. The powers of agents, travellers and 

other sellers is l imited to acting as an intermediary concerning 

the conclusion of agreements and it is determined expressly 

that they are not authorised to bind the company at law in any 

way. The company does not acknowledge obligations that have 

not been assumed by the board of directors or a duly 

authorised officer of the company. Announcements intended 

for the company will  only be deemed to have been received by 

it if they have been received in writing at its offices in Erpe-

Mere. Deviations from these general conditions of sale are only 

possible with our express, written approval.  

2. With the express exception of a clause indicating the 

opposite, all  prices in our offers and order confirmations apply 

as delivery "ex warehouse" including packaging and all risks, 

transport and other costs are for the buyer's account as from 

the moment the goods leave the warehouse. Unless expressly 

agreed otherwise, all  of our offers are without obligation in 

every way. Prices stated in the order confirmation only apply for 

a period of 90 days calculated from the date of the order 

confirmation. All  price changes that are made to the company's 

price l ists between the date of the order confirmation and the 

date of delivery apply to goods the buyer wishes to receive 

more than 90 days after the above-mentioned date. In the 

event the currency in which the price in our offer or order 

confirmation is expressed should devaluate, the amount stated 

or charged will  be increased in proportion to the devaluation 

that occurred.  

3. Complaints must be submitted by the buyer, its authorised 

representative or successor in title: within 30 days after receipt 

of the goods, if they relate to the quality thereof, such while 

stating all  particulars; within 10 days calculated from the 

required date of delivery, unless they concern errors or delays 

in delivery. If the complaint is found to be well -founded, the 

company will, in case of a complaint concerning quality, replace 

the relevant goods, provided they are returned to the company 

carriage paid, or apply a price correction thereto, while the 

company will  correct the error or delay in delivery immediately 

and sufficiently if the complaint concerns the manner of 

delivery. The company will  never be obliged to compensate the 

loss of working hours, loss of profit or any other loss that arises 

directly or indirectly from defects in the goods or non-delivery, 

delay or other errors during delivery.  

4. The company does not indemnify the buyer against claims 

with respect to the goods delivered in connection with 

infringements of any patents, trademarks or other rights held 

by third parties. The buyer indemnifies the company against 

claims from third parties in connection with infringement of 

patents or trademarks by goods that were manufactured by the 

company upon special instruction or specification of the buyer.  

5. The buyer is obliged to pay the invoiced amount promptly in 

accordance with the provisions of the contract. Payment will  

always be made in the currency stated on the reverse side. The 

payment obligation does not apply as fulfi lled until  the full  

invoiced amount has been received by the company in the 

manner set out on the reverse side. Criminal provisions  

a) Interest in case of late payment. The sums not paid on the 

due date will  be encumbered with an interest rate of 7% above 

the European interest rate of the central banks increased by 1% 

as from the due date without a demand for payment on our 

part. The calculation of the interest will  take place on the basis 

of a 14-day period; each new term will  be deemed to have 

fallen due.  

b) Indemnification. In the event an invoice remains unpaid after 

a demand for payment by means of a registered letter, it will  be 

increased by a fixed surcharge that cannot be reduced of 15% 

subject to a minimum of 100 euros.  

6. Retention of title  

The products delivered remain our property until  the full  and 

effective payment by way of full  and final title concerning all 

amounts that are due to us, without us being obliged to 

determine accurately that the names, data and quantities of our 

products that remain in the stock of the buyer, in any place 

whatsoever, do correspond to the amounts that remain due to 

us. As long as we retain title to the products sold, the buyer 

cannot dispose of the products purchased, be it by way of sale, 

loan, pledge or in any other way. The buyer is obliged to inform 

us without delay in the event third parties enforce rights with 

respect to goods that are stil l  owned by us.  

 

Explicitly dissolving clause 

Express avoidance clause In case of non-payment on one single 

due date or in the event the buyer requests instalments and 

postponement of one of its creditors, applies for a judicial or 

extrajudicial settlement, in the event an attachment is levied 

against all or part of his assets at the request of a creditor, and 

in the event the buyer dies, the purchase will  be dissolved by 

operation of law, as we see fit, by mere dispatch of a letter sent 

by registered post. The buyer or his entitled party commit that 

he will  return the products within 24 hours. In the event the 

products are not returned within this term, we will  have the 

right to take back the products in any place whatsoever without 

judicial formalities.  

 

7. The provisions set out above do not prejudice any of the 

company's rights pursuant to the law.  

8. Final responsibility for the choice of products and their 

application lies exclusively with the buyer. Our advice with 

respect to the products is therefore entirely without obligation.  

9. All  contracts will  be subject in every respect to Belgian law, 

on the understanding that the application of the uniform code 

of 15 July 1970 concerning the International Purchase of 

Movable Property and concerning the Conclusion of 

International Purchase Contracts, concerning Movable, 

Corporeal Property, is excluded in its entirety.  

10. Only the court of Dendermonde is competent to take note 

of disputes in connection with these agreements. The company 

does have the right to submit any case to the competent court 

in the buyer's place of residence. 


