
More control on the conditions 
of your cargo thanks to data

Collect, use and share 
undisputable data
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The transport market grew in 2018, yet at the same time 
the year was marked by shrinking margins, rising fuel 
prices, and a labour shortage. The transport market 
came under pressure due to its limited capacity, with 
problems in areas such as bankruptcies, late delivery 
times, and quality of service.

Looking at 2019, not much will change, and the 
transport sector will probably follow the general trend:

The transport sector is under pressure, 
but also offers new opportunities 

The transport and logistics sector is always on the move, so how can you maintain control of the rapidly 
changing market, and at the same time respond to customer requirements? These questions are at the top 
of the minds of lots of security managers. Using data intelligently allows you to optimise the supply chain and 
security management of your transport, and improve safety at the same time. This white paper sets out all 
the opportunities that this puts within reach of your organisation.

In view of the high volumes, the continuing shortage 
of drivers, and fewer carriers that can cope with the 
shrinking margins, the workload remains high and 
many challenges lie ahead. 

Customers, on the other hand, have higher and  
higher expectations about our transport services. 
Stolen, lost or spoilt cargoes are absolutely 
unacceptable, while delays are a major source of 
irritation. 

These days, transporters and shippers have to respond 
to the facts that customers expect nothing less than 
a high level of service, and that carriers largely have 
to bear the ultimate responsibility for safeguarding 
cargoes.

General economic growth 
compared to last year

(source: CBS Statistics Netherlands) 

2018 2019

3% 2%
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Of course, there are also opportunities when labour and other resources are scarce. One of the main priorities for 
2019 is to increase margins on deliveries, which can be achieved by increasing efficiency, knowledge and insight. 
That enables us to achieve internal efficiency gains, as well as offer new services and minimise transport risks. 

�  More efficiency 

�  New services 

�  Minimum 

 transport risks

Increase:

• Efficiency 

• Knowledge 

• Insight

Increase  

margins

on deliveries

OBJECTIVE METHOD PROFIT

Smart ICT applications are an important tool in 
seizing these opportunities. Using IoT (Internet of 
Things) and big data intelligently opens a gateway 
to a wealth of information that gives you and 
your client complete control over every cargo.  
That both increases your efficiency and helps you meet 
your customers’ requirements.

These IoT data solutions ensure continuous growth and 
create space for efficient working methods, innovative 
services, and fewer risks.

Marco de Wit 
Sector manager Transport & Logistics
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�  More efficiency 

�  New services 

�  Minimum 

 transport risks

Smart IoT-solutions give you real-time insight into 
your cargoes 24/7, on aspects such as the location of 
the cargo, the temperature of the products, and any 
security risks.  

As the word itself implies, the data collected on your cargoes is indisputable. By 
continuously generating data about the state, location and security of your cargo, you 
always have indisputable insight into what is happening, and when.

Generate, analyse and share in real-time 
transport data for your customers and business

There are different ways to collect data, one of which is by adding 
smart sensors to the cargo. These sensors collect data, such as the 
location, temperature or humidity of the cargo, and send it to a server,  
resulting in a continuous stream of real-time information.
 

Insight into your cargo, thanks to data

Smart sensors

Collecting, deploying and sharing this data puts 
shippers and carriers in a position to meet the 
conditions of customers and suppliers. You can predict 
events better, and it also makes it possible to transport 
cargoes from A to B faster and more securely. It offers 
both you and your customers full control in making 
sure every cargo is safeguarded. 

The data collected on your cargoes is indis-
putable, so we call it 'undisputable data'.
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You and your client can monitor what the sensors are sending via a web portal. 
Here, raw data is converted into overviews, graphs and reports. You can set up 
your dashboard according to your needs at any given time. 

Monitoring data

Analysing data

Complete control

Data makes 
the difference

When an incident occurs, smart software ensures that you receive a warning 
showing you exactly what’s going on. You can then take appropriate action, 
such as notifying the customer or activating automatic locks. The automatic and 
manual monitoring can be adapted to reflect the security protocol.  Raw data 
offers virtually endless possibilities, giving you both insight and control over your 
cargoes.

By analysing and monitoring data,you and your client gain insight into the cargoes, 
which is exactly what you need. You can use it to simply find out the location of a 
cargo, but the system offers lots of other information, such as any tampering with 
the cargo, or if the cargo suffers a sudden impact, which could damage it. 

The advantage of raw data is that it can be processed and analysed in various 
ways and combinations, giving you the best insight possible, irrespective of the 
situation.



On which real-time undisputable data 
has a positive influence

5 FACTORS
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Insight is key when it comes to meeting business 
requirements. Next day delivery has become the 
current standard for customers, while the demand 
for same day delivery is increasing. This is putting 
increasing pressure on transport companies, 
distribution centres and drivers. The upcoming Brexit 
and possible delays in the transport sector are creating 
additional uncertainties. As uncertainty increases, so 
does the importance of solutions which provide insight 
into the process. 

Achievable business requirements1 

In addition, more and more fresh products are being 
transported, as consumers buy more fresh products 
and less frozen food, and purchase smaller quantities 
per day than they did a decade ago. This means that 
carriers are increasingly confronted with transporting 
perishable products, and have to improve the quality 
of their services. Using data intelligently makes it easier 
for you to meet business requirements.

There’s always a chance of an accident, and cargoes 
will always be targeted by criminals. These are 
calculated risks in a certain sense, since everyone 
knows that incidents can be prevented, and that the 
carrier does its utmost to minimise them. At the same 
time, the carrier is held liable if things do go wrong.

There is still a lot of room for improvements in the way 
information is provided when something goes wrong 
during or after transport. When cargo goes 'missing’ 
en route without a trace of burglary or damage, it’s 
important to take action as quickly as possible, but 
often this cannot be taken care of immediately. The 
sooner you have all the details of what is happening, 
the faster you can take action within your company 
and communicate with the customer.

Acceptable liability2

5 factors which real-time data affects positively
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It’s increasingly important to invest in security so 
that you’re better prepared if an incident occurs. 

The sooner you can respond to security risks, the less 
your liability is on the line. It’s also very important to 
convince your customer of this, even more so than you 
are currently doing. Security simply costs money, and 
when you offer this extra security in combination with 
better, faster, service, 
customers will be more 
inclined to see the value 
of it.

Maximising security3

In today’s transport sector, demand for transport 
certification is growing. 

Service certification4

If you have control of your liability, conditions, safety 
and certification, you can enjoy lower costs, more 
satisfied customers, more efficient supply chains, and 
thus a better ROI. 

Improved  
Return on Investment5

As you can see, investing in indisputable shipping 
data offers many benefits for your business, 
and goes beyond the five factors that we’ve presented 
so far. Exploiting data in this way allows you to offer 
the utmost in transparency to your customers, 

Certification ensures that only suitable carriers carry 
out the transport, and there is an agreement in place 
that in turn imposes an obligation to resolve any 
problems. Documentary evidence that relies on data is 
organised in this way.

making it easier to build strong, sustainable customer 
relationships. Furthermore, the insights generated 
mean you can provide a higher level of service, and 
IoT developments in logistics are only just beginning, 
with new possibilities opening up all the time. So take 
advantage right now, and join others preparing for a 
bright future.

5 factors which real-time data affects positively
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Shipping Integrity Software (SIS) can help you

SIS allows the customer to monitor a cargo, and intervene if anything unexpected happens. 

Would you like some 
more information? 
Watch the video: 

IN CONTROL OF YOUR 
CARGO IN TRANSIT, 
thanks to smart IoT solutions

https://www.youtube.com/
watch?v=qUyKrTyA4Tw

These could be deviations from the regular conditions, 
such as very high or low temperatures, the cargo 
suffering a sudden impact, or the cargo being 
tampered with. The system uses a series of sensors 
and a customer portal. 

The intelligent reverse logistics system means it’s easy 
to send sensors back to the company. The aim of SIS is 
to relieve customers of any worries about the condition 
of their cargoes.

Joost Brand
Telematics Solution Engineer

+31 (0)88 1306785
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